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  If you have this information, proceed to the next slide and follow the instructions to activate your web account. If you need assistance with finding your user ID, setting 

 up a new THPRD account, or any other questions, contact any open THPRD center, or call our Administration Office at 503-645-6433.If you have this information, proceed to the next slide and follow 
the instructions to activate your web account. 

If you need assistance with finding your user ID, setting up a new 
THPRD account, or any other questions, contact any open THPRD 
center, or call our Administration Office at 503-645-6433.

Getting 
Started

If you don’t have an account, its easy and free! Go here: 
https://www.thprd.org/activities/create-an-account

To activate your account, you 
will need to have a THPRD 
account and your user ID. 
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www.thprd.org/portal/

 Step 1: Visit
www.thprd.org/portal/

Step 1: 
Visit

www.thprd.org/portal/

Step 2: 

Click “Activate 
web account”
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Step 3:

Step 3:

Fill Out the 
“Activate My Web 

Account” Form

• Enter your THPRD Username 
(e.g., A123456789 or DOE070476J)

• Fill in Hint Question and Hint Answer

• Enter email address and again to confirm

• Check the box for “I’m not a robot”

• Click “Activate My Account”

• A temporary password will be sent to the 
email entered. Check your spam or junk 
folder if not received.

Note: click here only works if you have 
an email already linked to your account.
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Step 4: 

Step 4: 

Update temporary 
username and 

password

• With your temporary password (from email), return to 
www.thprd.org/portal

• Enter your THPRD ID / Username and the temporary 
password.

• You will be prompted to create and confirm a new 
password.

• After you change your password, the website will ask 
you to login again with your user created password. 

Note: If this is your first time logging in and your username 
follows this format of letters and numbers: DOE070476J, the 
website will prompt you to change your username.

Once updated, you will need to log in again using your newly 
created username and password. 

http://www.thprd.org/portal


Step 5:

Step 5:

Success!
• Your account home screen will 

look like the image shown on 
the right.

• If the website does not prompt 
you to change your THPRD 
username and you would like 
to do so, click the Update 
Username link towards the 
bottom.

• After changing your username, 
you will need to log in again 
using your new username and 
password.
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Questions?

Questions? Online Account Tips:

• Usernames are not case sensitive; however, passwords are case sensitive.

• Please check your browser’s autofill settings before signing in, as incorrect 
autofill information can prevent you from logging in successfully.

• Your complete invoice history is available in the menu under: 

• My Household > Invoice History 

• Emergency contact and medical information can be found here: 

• My Household > Emergency Contact & Medical Information 

Administration Office
503-645-6433

Monday through Friday
8:30 AM to 5:00 PM

Or call any open THPRD facility
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